IloMTHKA B OTHOIMIEHUHM KAYeCTBA

[Monutuka komnanuu Fond. Off. Mecc. S.Agostino SPA B oTHoIlIeHUM KauyecTBa COCTOUT B
YETKOM COOJIIOJEHNU KOHTPAKTHBIX crieu@UKalnii 1 B TIOJTHOM COOTBETCTBUU MPOILYKTOB U
YCIIYT MOTPEOHOCTSIM KJIMEHTOB B OTHOLUEHUM XapaKTePUCTUK, KaueCcTBa, CBOEBPEMEHHOCTH,
MYHKTYaJbHOCTH U THOKOCTH.

PykoBonctBo kommanuu Fond. Off. Mecc. S.Agostino SPA y6exxneHo B HE0OXOIMMOCTHU
pemaTh IIpobjieMBl KadecTBa B TJI00aJbHON, IWHAMWYHON TIEepCIeKTHBE, IIpuberas K
COBpPEMEHHBIM KOHIIETIIIMSIM KauecTBa U HEMPEePLIBHOI'O COBEPIIIEHCTBOBAHMSI.

s noctkenus Takux ueneii komnanus Fond. Off. Mecc. S.Agostino SPA ctaBuTt nepen
coboii 3agayy:

- TIOOIep:KMBaTh, MICIIONB3YSI COOTBETCTBYIOIINE PECYPCHI, OOIIYIO 3a1auy B YIOBJIETBOPEHII
TpeboBaHMI1 1 TIOTPEOHOCTEN KIIMEHTOB;

- ITOBBIILIATH B(I)(beKTI/IBHOCTb, OIITUMU3AIINIO U COBEPIICHCTBOBAHUEC ITPOLECCOB U
TEXHOJOTMYECCKUX HHHOBaHHfI;

- rapaHTUpoBaTb Kay€CTBO cBoen IpoayKiuda TaKoro YpOBH:, KOTOprﬁ COOTBCTCTBYET
HOTpe6HOCT${M 1N OKMIOaHUAM KIIMEHTOB, a TaKXK€ COOTBCTCTBYET KOHTPAKTHBIM Tpe6OBaHI/IHM n
HAllMOHAJIbHEIM KOHTPOJBHBIM CTaHOapTaM WIM CTaHOapTaM OpYTMX CTpaH, C KOTOPHIMH
IO OCpKNBAOTCA KOMMEPUYCCKINEC OTHOILLICHUSA,

- HUCKIIIOUYUTL M3IOCPKKHM, BBITCKAIOIINEC N3 HECOOTBCTCTBUA IIPOOYKIMM, BHYTPCHHUC WIN
CBsI3aHHBIC C ITOCTaBKaMU,

- JOBECTU 1O MaKCMMyMa Ka4y€CTBO ITPOAYKIINH;

- MOOIIPSITh OPTAaHU3ALMOHHYI0 THOKOCTh MPOU3BOACTBEHHOW CTPYKTYpPHI, yHeasiss OoJibliie
BHUMaHUSI KOHKPETHOCTU PE3yJIbTaTOB;

- CIoco0OCTBOBATh POCTY MaPTHEPCKUX OTHOIICHUH ¢ 3aKa3YMKaMU U TIOCTaBIIAKAMU,

- ITIOBBIIIIATH HpO(i)CCCI/IOHaIII/ISM 1 MPUBJIICKATHb MEPCOHAT IJIA boitee IIIMPOKOTO COBMECTHOTO
B1>16opa n KOpHOpaTHBHOfI TIOJIUTUKHN B OTHOILUICHNN KAa4Y€CTBA,

- KOHTPOJIMPOBATHL M IIOCTOAHHO IIOBLIIIATDH S(D(bCKTI/IBHOCTb CucteMnl yrnpaBJaCHUA
Ka4y€CTBOM, INIOJIUTUKM Ka4Y€CTBA N IPYIUX I.ICJ'ICI71 B OTHOILICHMWU Ka4y€CTBa.

ITosToMy KadyecTBO MOJDKHO CUMTAThCS CTPATETHMUYECKUM WHCTPYMEHTOM [UISI  TOCTVKEHUS
2(pGEeKTUBHOCT W TMPOAYKTUBHOCTH, €ro HeoOXoauMo mOOMBAaThCSI Ha MPOTSCKEHWHM Bcell
IeTeIbHOCTH KOMITAHWH, Ha OCHOBE KPUTEepHeB U POGUIaKTHK.

PyxoBonctBo kommanum Fond Off. Mecc. S. Agostino SPA oco3HaeT CBOIO HeEIOCPEINCTBEHHYIO
OTBETCTBEHHOCTh 32 KAaueCTBO M HaMepeBaeTCs ero MoIIep>KUBAaTh COOTBETCTBYIOIIMM 00pa3oM Ha
6a3e CucrteMbl KauecTBa B coorBeTcTBUM co cTaHgaproM UNI EN ISO 9001: 2015.

PyxoBonctBo kommanmm Fond Off. Off. Mecc. S.Agostino SPA mrs 6onee sddexruBHOTO
yopasienns «CHcTeMOR yIIpaBieHHS KadecTBOM» HoBepseT @OyHKIIMOHAIBHOMY OTHENy TI0
00ecreueHnIo Ka4eCcTBa IMOJTHOMOYMSI IS

- CO3JaHWs W YIIPaBJIeHWS CUCTEMOI M3MepeHniT 1 MHPOPMALIMOHHOM CUCTEMOM KauecTBa;

- yOpaBJIeHUS IJIaHAMM 10 CPEeTHECPOUYHOMY M IOJITOCPOYHOMY YIYUIIEHHIO, COTJIACOBAHMIO

TOMOBBIX IIeJIell TT0 KAUeCTBY ¢ yYaCTBYIOIIMMHY B 3TOM (YHKIMOHAJIBHBIMY OTIelaMi KOMIaHUW;

- pa3paboTKH, pacCIpOCTPaHEHNS, COBEPIIEHCTBOBAHUS COOTBETCTBYIOIINX CTAHAAPTOB U
npoluenyp obecreueHrs KauecTBa MPOAYKTOB, IIPOLIECCOB U 3aJOKYMEHTHPOBATh UX B
HacTosieM PyKoBoIcTBe IO KauecTBY.



Hns monmydyeHUs BBIIIEYKA3aHHOTO TpebyeTcs pellalollydii BKJIad IIepcoHana, KaXOoro B
3aBHCUMOCTH OT €T0 CIIOCOOHOCTEl U TUIIA BBHINOJIHSIEMOM paboThl. s aTux neneir kommanus Fond.
Off. Mecc. S.Agostino SPA Oymer HampaBnsiTb CBOM YCWIMSI Ha JIIOICKAE pPECypchl U
npodeccroHalbHbIe HABBIKU BCEM CTPYKTYPhI, UTOOBI JaxKe IIPU CKPOMHBIX, HO IMOCTOSIHHBIX YCHIUSIX
MBI CMOTJIM TOOUTHCS 3HAYNTEILHBIX TJ100abHBIX PE3YIbTATOB.



